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. ObwectBO He  HeceT

CornalueHue o NnpeAocTaBneHUM yenyru «YaayHaa Haxogka»
O6LecTBOM C OrpaHU4eHHON OTBETCTBEHHOCTbIO
«Jland AccucrtaHc CepBuces»

0O6Lwme NonoxeHust

OO6LWecTBO C OrpaHWYeHHOW OTBETCTBEHHOCTbI  «Jlang  AccuctaHc
CepBuces», uMeHyemoe B panbHenwem «O6lectso», npegocTaBnseT
ycnyry «YpayHasi Haxofka», 3aKroyalollylocsi B opraHvsauuu Bosspata
TIMYHBIX BeLlei, NoTepsiHHbIX KnneHTom (ntobble NuyHble Bewwm no BbIGOpy
Knuenta).

CornalleHvie 0 npefocTaBneHnn ycnyrn «YaayHas Haxogka» O6LectBom ¢
orpaHuMYeHHoW oTBeTCTBEHHOCTho «Jlaid AccuctaHc Cepsuces» (nanee —
CornalueHue) onpeaenseT nopsidok npegoctaeneHns yenyrn Obliectsom, a
Takke npasa u obssaHHocTM Knuenta n O6wectBa (ganee — CTOPOH),
3aknoymBLIMX HacTosiwee Cornawenve (CornalleHne pas3MelleHo Ha cante
www.multiback.ru).

TepMuUHBI

TepMuHbI, Ucronb3yemble B AaHHOM CornatueHum:

dopma AkTMBaLWM ycnyru (aNeKTpoHHas popma Ha caiite ycnyru) - dopma,
copepxalan vHgopmauuo o Knuente, cormacve KnueHta ¢ ycrnosusimu
CornatueHus n 06paboTky nepcoHarbHbIX AaHHbIX.

KnueHT - pmamueckoe nuuo, saknouvsliee Cornawexune ¢ O6LecTBOM.
KomnnekTt ycnyrn «YaadHas Haxogka» BKnoyaeT B cebs:

- Bpenok naeHTUUKaLMOHHbIN — 1 WT.;

- Haknevika ngeHTudukaLmnoHHas — 3 wr.;

- Haknewnka UHhopMaLMoHHas — 2 WT.

Mpu npuobpetennn Komnnekta ycnyrm «YpayHas Haxodka» KnueHty
npefocTaBnseTcs ronosoe obenyxuBaHme ¢ MOMeHTa akTmeauun Knvuentom
ycnyru B cootBeTcTBUM € M. 3.1.

Ycnyra «YnayHasi Haxofdka» - opraHv3aumsi Bo3BpaTta yTepsiHHoro KnvmeHtom
MMYLLLECTBA, 3aLUMLLEHHOrO UAEHTUMUKALMOHHBIMU HaKenkaMu n 6penokom
«Yaa4yHasi Haxodka.

O6bekT oxpaHbl — Nobas NUYHas Bellb KIMEHTa, Ha KOTOPOW pasmelleH
naeHTMUKaTop ycnyrv «YaadHas Haxoakay.

3akntovyeHne CornaweHus 1 Cpok ero AencTBUs

CornalleHne cyMTaeTcst 3akMOYeHHbIM C MOMeHTa aktuBauun KnueHtom
Komnnekta ycnyru «YaayHas Haxogka» Ha cante www.multiback.ru.
CornalleHve AeiicTBYeT B TedeHWe 12 MecsLeB C MOMEHTa ero 3akoyeHNs,
ykasaHHoro B n.3.1 CornatueHus.

O6LwecTBO MMeeT NpaBo coobLWmMTb KnueHTy (no TenedoHy, an. noyte v T.4.)
3a 30 gHen [0 fathl UCTeYeHUs cpoka Aencteust CornalleHns 0 HamepeHun
NPOANNTL €ro Ha HOBbLIN CPOK, yKa3aB pasMep CTOMMOCTM U crnocobbl onnathbl
npoaneHus fgavHon ycnyrn. Ecnu KnueHT He oTkasancs OT npoaneHusi
CornalleHns Ha HOBbIA CPOK W OMMATWN CTOMMOCTb YCMyru, B pasmepe
ycTaHoBneHHoM OG6LLecTBOM [0 WCTedeHus cpoka AeiicTBusi CornalleHus,
TO CPOK ero [AeycTBMA MPOMOHIMPYeTCA Ha HOBbIN cpok (12 mecsues). B
cnyyae HeonnaTbl  KnveHTOM  CTOMMOCTM  yCryru Mo NpOAMNEHUo,
CornatueHune cYMTaeTcst pacTOPrHyThbIM MO UCTEYEHWUN CpoKa AENCTBUS.

Ycnyru, okasbiBaeMble O6LwecTBoM B pamkax CornaweHus

O6LwecTBo 0653aHO nNpenocTaBuTb KnueHTy uHAauBMayanbHbid Komnnekt
ycnyrn «YpayHasa Haxo[ka» M okasaTb ycnyru no opraHusauuu Bosspata
O6bekTa oxpaHbl Npu ero ytpate KnueHtom B cooTBeTCcTBUW C Pasgenom
4.1.

Ycnyra «YaauHasi Haxoaka»

B pamkax ycnyrn «YpadHas Haxogka» O6LecTBO 06si3aHO NpefocTaBuTb
KnveHTy upeHTUdUKaLUMOHHbIE Hakneikn u Bpenok ¢ wHdopmauuen o
BO3HarpaxaeHWn 3a BO3BpPaT MNUYHBIX Belleid C HomepoMm TenedoHa
KpyrnocytoyHoi Cnyx6bl Mopgepxkn ObwectBa. MaeHTudukaunoHHbIe
Haknevku 1 6penok pasmellatoTcs KnneHToM camMoCTOSITENbHO Ha NUYHbBIX
Bellax.

Knuent, ytpatuslumnin O6bekT oxpaHbl, MeeT npaBo coobWwuTb 06 3ToM
ObwecTtBy no GecnnatHoMy Homepy TenedoHa KpyrnocyTodHon Cnyxobl
Mopnepxkn 8-800-100-700-5 (cepsuc aocTyneH 24 yaca B CyTku B paboune
W BbIXOAHble [AHM), @ Takke OCTaBuTb COoOGLUeHMe Ha caiite
www.multiback.ru B pasgene “notepsinu’.

Mpu nonyyeHun coobueHnsi ot KrnmeHta 06 yTepe O6GbekTa OXpaHbl,
YNOJTHOMOYEHHBI coTpyAaHuK ObliecTBa ocyllecTBRsieT MAEHTUdMKaLWIO
Knuenta.

Ecnn O6wecTtBy noctynuno coobuieHne, 4to OOBLEKT oxpaHbl, HaigeH,
ObwecTtBo 0b6s3yeTcs yBeaoMuTb KnueHnTa u nepepatb €My KOHTaKThb
(tenecboH w T.4.) nuua, Hawepwero OGBLEKT oOXpaHbl, CBA3ABLUMCH C
Knuentom no TenedoHam, ykasaHHbIM KnveHTOM npu akTuBauwu ycryru
«YpayHasi Haxoakar.

KnueHT umeeT npaBo, no csBoemy BblGopy, 3abpaTb OG6bEKT oxpaHsbl
camocTosTenbHo, NMMbo 3akasaTb B O6LLecTBe Kypbepckyto JOCTaBKY 3a CBOW
(Knventa) cuet. Onnaty aoctasku KnueHT npousBoaunT Kypbepy.

B pamkax ycnyru «YaayHas Haxogka» KnueHT o6s3aH:

- AKTMBMpOBaTb YCMyry Ha camnte.

- MMpu akTvBauwu ycryrv npPefocTaBUTb AOCTOBEPHYID W MOMHYO
nHpopmaLwmio o cebe, TenedoHb! 1 Npoydyto Heobxoaumyo MHgopMaLuio.

- Coobatb O6LecTBy 06 M3MEHEHUM AAHHBIX, YKa3aHHbIX MPU aKTUBaLUK.
OTBETCTBEHHOCTW 32  HEBbLIMOMHEHWE  UnK
HeHaanexatlee BbinonHenne KnueHtom o6s3atenscTs, NPeayCMOTPEHHbIX B
n. 4.1.6. HacTosawero CornaiieHus.

. OGLecTBO MMeeT MpaBO OrpaHUYWUTbL KONMYECTBO Bo3BpaToB OOBLEKTOB

oXpaHbl B Te4eHue cpoka AencTBus CornalleHus.
3awmTa AaHHbIX

JInyHble paHHble KnueHTta 6yayT ucnonb3osaTbcs OOLWECTBOM TOMbKO B
uensix ucronHenus Hactosiwero CornaweHusi. KnueHT nepepaer cBow
NUYHble AaHHble [06POBONMbHO, C  LeNbio o6ecneyeHusi BO3MOXHOCTU
ncnonHeHust ObLiectsom 0653aTensCTB no [Jorosopy.

KnueHT paet cornacue Ha obpaboTky ObLuecTBOM, BKMOYasi nonyyeHue ot
KnueHTa w/vnu oT TpeTbWxX NUL, €ro NUYHbIX AaHHbIX B Mopsiake M Ha
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ycnoBusix, onpeaeneHHbIx PefepanbHbIM 3akoHOM OT 27 uons 2006 roga N
152-93 «O nepcoHarnbHbIX AaHHbIX» (Aanee 3akoH). KnueHT npepoctasnsiet
O6wwecTBy npaBo obpabaTbiBaTb CBOWM NUYHbIE AaHHble MOGbIM crnocobom,
npeaycMOTpeHHbIM 3akOHOM U/unu BeliGpaHHbIM Mo ycMoTpeHuio ObLiecTsa.
KnneHT paet cornacue Ha nepegady CBOWX NWYHBIX AaHHbLIX (Kypbepckow /
no4ToBOW cnyx6e AocTaBku) ANA NOMOLWM B BO3BpaTe eMy YyTpayeHHoro B
obbeme, He06X0AUMOM ANA UCMOMHEHNS KypbePCKO/MOYTOBON AOCTaBKM.
KnneHT paeT cornacue Ha nonyveHue peknamHoin uHdopmaumm ob ycnyrax
O6LecTBa No afgpecy NeKTPOHHOM NOYTLI, @ Takke MOGUNbLHOMY TenedoHny,
ykazaHHoMy B dopme aKkTuBaLWU yCryru.

KnueHT paet cornacue Ha BeAeHWe 3anvcy ero TenedoHHbIX Pa3roBopoB C
O6LecTBOM.

O6uwecTBO He 06s13aHO XpaHUTb NWYHblE AaHHble KNveHTa Ha BymaxHoM
HocuTene.

Onnara u aKTUBauus ycnyru

Komnnekt ycnyru «YpadHasi Haxopka» rnpepoctasnsietca Knuventy B
KavecTBe 6ecnnaTtHOro npPUIIOXEHWs B pamKkax COBMeCTHoro [lpoekTa
ObuwectBa n komnanum OAO WHtau CtpaxoBaHue, npu oopMreHun wu
nokyrnke cTpaxoBoro nonuca B komnaHmnm OAO WHTay CTpaxoBaHue.

KnneHT aktvBupyeT ycnyry «YaadHasi Haxodka» Ha cante www.multiback.ru,
HakneuBaeT BXOASUME B HEro WAEHTUPUKALMOHHLIE HaKnemku wu
npvikpennsieT 6penok Ha niobble nuyHble Beww. MpedocTaBneHve ycnyrv B
pamkax NpoekTa, B TEYeHUEe OLHOro roAa Co AHs aKTMBALIMK YCyrn SBNseTcs
GecnnaTHbIM.

Ecnun, no ucteyenuu cpoka pevcteus Cornawenust KnveHt B AanbHenwem
nonb3yeTcs MAeHTUMUKALMOHHBIMU HaKnenkaMmm 1 6penokom 1 NoTepsiHHbI
um OB6bekT oxpaHbl OyaeT HangeH, O6LWECTBO NpeanoXuT OpraHu3oBaTb
Bo3BpaT O6bekTa oxpaHbl KnueHTy 3a nnaty, paBHyto CTOMMOCTU NPOANEHUS
CpoKa AeNCTBUS yCnyrn «YaadHas Haxoakay.

OTBeTCTBEHHOCTb CTOPOH

3a HewvcronHeHve WnNu HeHaanexatlee ucnosHeHwe ycnosuin CornaweHuns
CTOPOHbI  HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickon ®enepauun.

CTOpOHbI 0CBOBOXAAIOTCS OT OTBETCTBEHHOCTM 3@ YacTUYHOE WMU MoNHoe
HeucrnonHeHne o6s3aTenbcTB Mo [loroBopy, ecnu 3TO  HeUCrNomnHeHue
Bbl3BaHO [AeWCTBMEM OBCTOATENLCTB  HEMPEOAONUMMON  Cunbl, T. €.
06CTOSTENBCTB, KOTOPbIE HACTYNUAW NOMUMO BonM CTOPOH U He MOrnu BbiTb
npeaynpexaeHsl CBOEBPEMEHHO MPUHATBIMK pasyMHbIMM  Mepamu. [oa
06CcTOATENLCTBAaMU  HENPeoAonMMoii cunbl CTOPOHbI MPUHUMAIOT: BOWHY,
BOEHHble AEUCTBUSA, CTUXUNHblE GEeACTBMS, B3pbIBbl, 3abacTOBKW, akTbl
OpraHoB BNacTu, KOTOpble BMUSIOT Ha UCMONHEeHUe 00s13aTenbCTB, a Takke
apyrve  cobbitus  u obcTosiTenbcTBa, KoTopble B xode  cyaeGHoro
pasbupatensctBa OyayT npu3dHaHbl 0BCTOATENLCTBAMU HENPEOAONIMMON
cunbl.

PelweHue cnopoB

CTOpOHbI [JOroBapuBaloTCs, YTO BCE CMOPbl, BO3HMKalOLWWe B npouecce
ucnonHenus Cornawenus, 6yayT paspeLwartbest NyTeM NEPeroBOpoB Mexay
CTopoHaMu Ha ocHoBe [06pol BONW U B3aUMOMNOHUMaHUS.

B cnyyae Bo3HWkHOBeHUs npeTeHaunii Knuenta k Obwectsy, KnueHt nopaet
COOTBETCTBYIOLEE 3asiBNEHME C YKa3aHWeM COAEepXaHus NpeTeH3uu.
Ob6ulecTBo 0653aHO daTb OTBeT Ha 3asBneHue KnuveHta B TeyeHve 30
KaneHaapHbIX fHeW Co AHSA NOCTYNreHus npeTeHaun ot KnueHta.

B cnyyae HEBO3MOXHOCTU pa3peLLEHUst CMOPOB B XOAE NEPEroBOPOB, Cropbl
mexgy CTopoHamu 6ynyT paspeliatbCs B cyde MO MeCTy perucrpauum
O6uecTBa B r. MockBe B COOTBETCTBMM C 3aKoHOAATENbLCTBOM Poccuiickon
depepaumu.

Mpouue ycnosusa

O6LEeCTBO MMEET NMpaBo M3MeHUTb ycrnosusi CornalleHnsi, o Yem obs3aHo
yBegomutb KnueHta 3a 30 kaneHAapHbiX AHEW OO MOMEHTa BCTYNNeHus
M3MEHEHW B cuny nobbiM U3 NepevncneHHbIX cnocoboB: TenedoH, sms-
coobLueHue, akc, aNeKTPOHHAsA NoyTa, NOYTOBast OTnNpaBka W pa3MeLLeHns
ny6nuyHoro coobLueHus Ha caite www.multiback.ru.

Ecnu B TeueHune 14 kaneHgapHbix AHen KnueHT He 3asiBUT O Hecornacum c
HOBbIMM ycrnoBusamu CornalleHusi, ykasaHHble B n. 9.1. HacTosilero pasgena
VN3MEHEHNs cyMTaloTCst 0f06peHHbIMKU KnneHTom.

Bce, 41O He npeaycMoTpeHo Cornatuexuem,
3akoHogaTtenbcTBoM Poccuiickoit depepaunu.

perynupyetcst
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