Hozoeop o npedocmaenernuu ycnye «CmapmMacmep-Mynemu63k
KOMIMIeKCHLIU

Ne 18-03/10
r. Mocksa 15/01/2010 r.

O6mecTBO ¢ orpanudeHHoil orBercTBeHHOCTRIO «Jlalid Accucranc Cepsuces» (janee —
«Komnanusi») obszyercs okazate KoMmimuieke yeiyr «CraprMacrep-MynbTHOIK KOMILIEKCHBIN
B oObeMe, MOpSJKE M Ha YCJIOBHSX, MPEJAYCMOTPEHHBIX HACTOAIIMM JOTOBOPOM, JHOOOMY
IOPUHYECKOMY HUITH (PU3HUECKOMY MHIY 00JagaroieMy JIeecrnocoOHOCThIO U HEOOXO0AUMBIMH
MOJIHOMOYHAMH, oDpaTuBmeMycs K KoMnanuu.

Crarea 1. Onpenenenus

Komnanns — O00 «Jlaiidg Accucranc Cepruces».

JloroBop — HACTOSIIHI JOTOBOP.

Kanenr - CIJHBH‘:IECKDE HIIH HPpHIHYECKOC JIMIO., H3BABHBIICC KCIAHHEC BOCIIOJIL30BATHCAH
yeayramu Komnanum na ycenoBusx JloroBopa, W coBepllIMBIIEE ACHCTBHS, HEOOXOHAHMBIE IS
€ro 3aKjIlOuCHH,

Croponsb1 — Komnanus u Kinuenr.

IMpoaykT — KOMIUIEKT, cCOCTOSIIHII W3 3-X Hakieek (Ha MOOMJIBHBIA Tene(oH, OOJIOKKY
JIOKYMeHTa, I1H(QpOBYID TeXHWUKY) #u l-ro Openoka Ha KIOYH C YHHKaJIbHBIM
HICHTH(HUKAITHOHHBIM HOMEPOM M KOHTAKTHBIM TeJIE()OHOM JUCIIETHEPCKOMH CITYIKOBL.

Craresa 2. [lpeamer gorosopa

2.1. Tlpeamerom HACTOSLIEro JIOTOBOpa SBISETCH MPEAOCTABIICHHE KOMILJIEKCA YCIyT
«CraptMacrep-MynbTHOIK KOMIUJIEKCHBIHY, 3aKII0YAIONIETOCS B CEAYIOIMEM:

2.1.1. TIlpenoctraBnenne Knuentry Ilpoaykra ¢ yHMKadbHbIM HJIEHTH(PHKAHOHHBIM
HOMEpPOM B HEIsX ero pazMmeineHus Ha umyiiectee Kmwenta (1 Haknelika Ha MOOMIILHBINA
tenedon., 1 Hakieiika Ha 00JIOKKY IOKYMeHTa, | Hakielka Ha M(ppoByrO TeXHUKY, | Opeliok Ha
KITFOUH ).

2.1.2. Tlpenocrarnenne Kimenty OecnimaTHOH KpyriocyTodHoi HH(pOpMalHOHHOH
MOJIEPIKKH IO BOIPOCAM. CBSA3aHHBIM C IpesocTaBieHdeM Komiuiekca yenyr «CraprMacrep-
MybTHOIK KOMIUTIEKCHBIH Y.

2.1.3. Opranuzaumus Bo3Bpata yrepsHHoro KIHEHTOM HMYIIECTBa, Ha KOTOPOM Obli
pasmenied [Ipoaykr, myrem:

(a) oDecrieyeHuss JMIly, HaAIDEAIIeMy yTpadyeHHoe KIHMEHTOM HMYIIECTBO, BO3MOJKHOCTH
KpYIJIOCYTOYHO ¥ OecruiaTHO cooOMTE B JlUcneTyepeKkyro ciyx 0y 0 Haxo/Ke;

(6) yBepomienus Kinuenra 00 oOHapyKCHHH VTPAuYCHHOTO HM MMYILIECTRA!

(B) ocylIecTBIIEHHS 1O YKa3aHuio W BbiOOpy Kimenrta mep, HampaBlICHHBIX HA OpraHH3allUio
AUYHOH BcTpeyd KinuenTta ¢ JIHOOM, HaMICAMIAM HMYyIIecTBO KimeHTa, HIH Mep,
HalpapjJeHHbIX Ha OpraHu3aluio [epejadyd yTpadeHHoro umyinectsa KimeHty ¢
MIPUBJIEYEHHEM KYPBEPCKOM MM NIOYTOBOH ClyKOBI;

(r) uapOpMHUPOBAHUSA KIIHEHTa 0 Mepax obecrieucHust 6e30MacHOCTH U KOH(PHACHUMAILHOCTH B
ciy4yae coriacus KilMeHTa Ha JIMYHYIO BCTPe4yY ¢ HAIEIITHM.

22. B Hejax CTHMYIHPOBAHHA 4KTHBHOCTH JIHL, HalICIHIIAX HMYLICCTBO KIHCHTOB
Kommnanuu, 1o Bo3Bpary Haxo/10k coOcTBeHHUKaM, KoMnanus Bo3HarpaX/1aeT yKkasaHHbIX JIMI] B
caydyae oOpalleHHs B KOMIAHHMIO ¢ HAMEPEHHMEM BO3BPATUTE HAXOJKY. YBEJIOMJIEHHE O
BozHarpaxienun Komnanug pazMeinaer B CBOMX HH(OPMALMOHHEIX U PEKIAMHBIX MaTepuaax,
a Takxke Ha anemeHTax [Ipoaykra.



Komnanus Bo3HarpaxkaaeT J1uio. obpatusmeecs B KoMnanuio ¢ HaMepeHHeM BO3BPATHTH
HMVYIIECTBO, YTPAUEHHOE KIIHEHTOM KOMITaHHH, MTOCIC BO3BpATa HMYIIIECTBRA.

KoMmmanus BmpaBe BO3HArpaJuTh JMIO, obparHBmeecs K KoMmaHHH ¢ HaMepeHHEM
BO3BpaTHTE HMymecTBO Kimenra, ecau KiMeHT OTKakeTrcss OT BO3Bpara YTpaueHHOIo

HMYLIECTEBA,

Crarbs 3. 3akiodeHHe H CPOK AeiicTBHS 10T0BOPA.

3.1. JloroBop cyHMTaeTcs 3aKTIOYEHHBIM ¢ MoMeHTa npuobperenust Kimnenrom Ilponykra
M aKTHBAI[HH YCIYTH — npenoctapieHus Komnanun HH(popMalui., HeoOXOIHMOH JUlsl OKa3aHHsl
veayru  «CraptMactep-MyabTHOIK KOMILJIEKCHBI»:

(a) Pamuinun, Umenn, OTuecTna;

(6) JlaTbl poMKACHMS,

(B) Homepa moGunsHoOTO Tenedona;

(r) AnpecoB perucrtpaiiuy v aktudeckoro (1o TpedoBaHHIO);

(1) Homepa, maThl ¥ MecTa BbIJIaYH YA0CTOBEPSIONIEro JUIHOCTE JOKYMEHTA (110 TpeDOBaHHIO);
(e) Homepa MmobuasHOTO TenedoHa;

() Anpeca 31eKTPOHHOM MMOYTHI (110 TpeOoBaHHIO)

(3) Ilpeamera Ha KOTOpPOM pa3MemiaroTes 3neMeHThl [IpoaykTa koMnanuu (1o TpedoBaHuIo)

Yxazannas v opMalius npejgocrasigercs KoMnanuu:

(a) mytem 3anonHeHus aHkeTsl KimeHta Ha OyMaKHOM HOCHTENIC H €€ Iepelauyd B MECTO
nonydenus lIpoaykra;

(0) myTeM 3anoJiHeHHs aHKeThl B DJICKTPOHHOM BHje Ha caiite Kommanuu B cetn MuTepHer,
PacIIOJIOKEHHOM 110 ajpecy: www.multiback.ru.

3.2. Ilpuobperenune ITpojaykta M aKkTHBALMS YCIYTH O3HAYaeT IOJHOE H Oe3yciIOBHOE
npuHsTAe KIIMeHTOM YCIIOBHH HACTOSIIEr0 /I0OrOBOPA.

3.3. Okazanue YyCJIyIH HAUMHAETCS B JIE€Hb €€ aKTHBAIlHH.

3.4. JloroBop OKaH4YMBACT CBOC ICHCTBHE MO HCTEUEHHMHM OJHOIO rojia co JiHdA Havana
okazauus yciayri. OKoHuYaHHe cpoka JieHCTBHS J0roBOpa BICYET IPEeKpalleHHe 00543aTelbCTB
Cropon o /lororopy.

3.5. 3a 30 nueit mo ucreuenus cpoka jedcreus Joroeopa KoMmanus MOXKET CBS3aThCH C
KnuentoM ® mpemwnoxuTh npoaiute Joroeop Ha 1 roa, ykasas pasMep CTOMMOCTH YCIYT.
JleiicTBre jforosopa npojuieBaeTed Ha 1 roj B ciaydae omiatel KiMeHTOM JI0 HCTEYEHHS CpoKa
neiicteus Jloropopa CTOMMOCTH YCIIyT, YKazaHHoi KoMnanuen.

3.6. JloroBop oKaH4MBaeT CBOE JICHCTBHE [0 HCTEUYCHHS CPOKa, YKa3aHHOIO B I1. 3.4., eIy
M0 OJHOMY YHHKaIbHOMY HIeHTH(pHUKaHOHHOMY HOMepy lIpoaykTa, NOJIYYEHHOrO W
akTHBHpoBaHHOTO KiIHEeHTOM, ABaK/Ibl MOJYy4YeHbl CO0ODIEHHA 00 0DHapYyKEHHH YTPa4eHHOIO
KiimeHTOM HMMYIleCTBA W JIHIA, HAMICAIIHE ITO MMYUIECTBO, MOJYYHJIH BO3HATPAKIACHHE OT
Komnanuu.

3.7. B cinyuae mnojyueHHs BTOpPOro cooOmeHus o0 OoOHapyKEHHH YTPaueHHOTO
umyiecrsa Kimenrta, omHOBpeMeHHO ¢ yBenomienueM Kimenra (a63. (0) moam. 2.1.3.
JTorosopa), Kommanus coobiaeT emMy, 4T0 ¢ MOMEHTA BO3HAIPAXKIAECHHS HAIIE/IICIO ICHCTBHE
Jlorosopa Oy ieT mpekpareHo B nopsgake 1. 3.6. Jloroopa, u npeuiaraer npoUiHTs Jlorosop Ha
1 rox, ykasaB pa3Mmep CTOMMOCTH ycnyr. JloroBop cuuTaeTcs MpoICHHBIM Ha 1 roj co JHs
mojydenus muatexa KoMmanued WM cO JiHA BO3HarpaXJieHus HaileAuiero, €CM IUIaTex
nocrynua KoMnanuu pasblie.

3.8. B cinyuae oOnapyxeHus yrepsHHoro KiHeHTOM HMMYIECTBA 110 MCTEYCHHH CpPOKa
nercTBus qorosopa, Kommnanug He o0A3aHa OpraHUu30BEIBATE BO3BPAT HMYIIECTRA.

KoMmanuss MOXKeT OpraHM30BaTh BO3BpaT MPU YCIAOBUHM oIuiaTel KIHEeHTOM CTOMMOCTH
yeryr, ykasanHo# Kommanuel ojHOBpemeHHO ¢ yBenomiieHuem Kimenrta o0 oOHapyKeHHH



yTpaueHHOro umyuiecrtsa. OpraHusanusd BO3BpaTa, B 9TOM cliy4ae, ABJIAETCS IPABOM, & He
obg3anHOCTRIO KOoMIaHuH.

Craresi 4. CrouMOCTB YCJOYT M MOPSJI0K OILIATHI YCJIYT

4.1. CTOMMOCTH NMpPEJOCTABJIEHHSA YCIYId B TEUCHWE OJIHOTO roja COo JIHSA aKTHBAIlHMK
yeayr (cornacho 1. 3.1. Jloroeopa) coctapnsier 700 pyOuiei.

4.2, Undopmauuio o cTOHMMOCTH yCayr KoMnmanuu 3a BTOpOH H HOCIEAYIOMHE TTEPHOIBI
oOcnyxuBanus, KiTMeHT MOKeT MOJMY4YHTh HAa HHTepHeT caiite: www.multiback.ru umu npu
obpamenuu B aucneryepckyio ciyx0y Komnanuu., Komnanusa snpase cooOwute Kimenry o0
H3MCHEHUHM CTOMMOCTH OOCIYKHBaHMs B MOpsJIKe. ycTaHoBjieHHom T1.m. 3.5., 3.7., 3.8.
Jlorosopa.

4.3. Onmara ycayr 3a MNepBBIH IHepHoa  0OCHYKHBaHHS NPOH3BOAMTCS  JIMIY,
npenocraBusiieMmy ITpoaykr, npu nonyyeHuu lIpoaykra.

Omnjara ycjiyr 3a BTOPOH H NOCIEAYIOIIHE NEPHUOIbI O0CIY)XMBAHHSA IPOM3BOJUTCH B
nopsake, ykazannom Komnanueii.

Crarba 5. Obossannocerd Komnanuu

5.1. Komnanusg obssana:

5.1.1. OOecnieunTh OKazaHWe YCIYT, TPEIYCMOTPEHHBIX HacTosuuM JloroBopom, ¢
HaJIeKaIIMM KavdeCcTBOM Ha MPOTSKEHUH BCEro cpoka Jaehcteus Jlorosopa.

5.1.2. [llpu oxazaHuH YCIYT cleaoBaTh ykazaHusM KiuenTa, nojy4eHHBIM B opsake ads.
(B) moan. 2.1.3. Jlorosopa. Ilpu otkaze nmuna, Hamegmero umyuectBo KinueHra or JIMYHOM
BCTpeur KoHCyJIbTHpoBarhk KimeHta 00 MHEBIX croco0ax Bozppara umyinectsa. ITo ykazanuio
KnnenTa ¥ 3a €ro cUeT OpraHu30BaTh IMOJYYEHHE YTPAaueHHOr0 MMYINECTBA V HAIOEAIIEro €ro
JHIA W JOCTABKY 3TOro uMmyllectBa KiueHTy, B TOM 4HClie ¢ NPUBJICYEHHUEM TPETBHX JIHI
(KYphepPCKHX Opranu3aiuid, ciyk0 10CTaBKH, OPraHOB OYTOBOM CBSI3H).

5.2. Komnanusi obs3yeTcs UCMOJHATHL CBOH 0043aTeNbCTBA HAJEKAIIMM 00pasom U B
cpok, onHako KommnaHusi He MOKET rapaHTHpoBaTh H He rapaHTHpyer KimeHTy Bo3Bpara
yTPaueHHOTO UM UMYIIIECTRA.

Crares 6. O0Osu3anHocTH H npaBa Kinenra

6.1. Kiuenr o0sizan:

6.1.1. Coobnmts Komnanuu npu aktupainuu yeayru (n. 3.1. JloroBopa) HOCTOBEPHYIO
nadopManuio. B ciyuae uaMeHeHHs YKa3aHHbIX CBeeHHi HH(popMUpoBaTek 00 aTOM KoMIanuio
JUIi 4ero oOpaTuThCS B JHCHETUEpPCKYIO ciy:k0y KommaHuud M cleloBarh MNOMYYECHHBIM
HHCTPYKIHSIM.

6.1.2. HUndopmuposars Komnanuwo o0 yTpaTre wuMyliecrsa MTpOMapKHPOBAHHOIO
Hakeitkoit u3 cocrasa llpoaykra.

6.1.3. Ilpm oOuapyxenun yrpaueHHoro Kimenrtom wumymecrsa jgasark KomnaHuu
yKaszaHus 0 crnoco0e Bo3Bpara HMyIIecTBa MM HH(popmupoBaTte Komnmanuio 00 oTkaze oOT
BO3BpATa UMYILECTRA.

6.2. KiaueHT Bnpage:

6.2.1. Ilpu obuapyxenun yrpauenHoro Kiumentom wumylnecTsa wu3dpare crnocod ero
BO3BpaTa (NMpHHMMas BO BHHMaHHE BO3MOJKHBIH OTKa3 JHIla, HAIIEIIIero HWMYLIECTBO, OT
JIMHHOR BCTPEYM).

6.2.2. OOBsSBUTH O HAMEPEHHH BBITIJIATHTE Harpaay 3a BO3BpaT YTPaueHHOIO UMYILIECTBA,
1, yBegomirsisi Kommanuo 00 yTpare MMYINECTBA, VIIOJIHOMOUYMTE KoMmaHuio nepegatb 3TO
oObaBnenne muIy, oOpaTHBIIEMYcd ¢ cooOmeHueM o Haxojake, Onnaxo Komnanus ne Oeper Ha
ceOs 00g3aTENBCTBO 00ECIICYHTE ITEpeaady TAKOr0 BO3HATPAXKICHMS.



Crarea 7. [lopsaaok okasaHHs YCIYT,

7.1. Jlns uenei  okaszaHus  yCIyr, TnpeaycMoTpeHHbix  Jlorosopom, Komnanwus
uHpopmupyet Kianenra o cnocodbax cea3u:

7.1.1. Tenedon mucneryepckoii cinyxkb6sr Kommnanuu: 8-800-100-700-5 (3BOHOK
OecnaTHeIN ).

7.1.2. HUndopmanmonnsi pecypc Komnanuu B cetn Mureprer: www.multiback.ru

7.2. Ilpu oOHapyKeHHH YTpaThl UMYIIECTBA, IPOMapKHPOBAHHOIO HAKJIEHKOH M3 cocTaBa
[Iponykra, Kimment undopmupyer aucrnerdepekyio ciny:x0y Kommanuu o0 yrpare. [lpu stom
KnuenTt BrpaBe 0OBSABHTH O Harpaje 3a BO3BpAT YTPA4eHHOIO HMYIIECTBA H YMOJHOMOYHTH
KoMItanuio rmepeaath 910 00bsiBieHue JIHILY, 00paTHBIIEMYCS ¢ ODINEHHEM O HAXOJIKE.

7.3. B cnyuae oOpamenus auma, oOHapyKuBlero yrpadeHHoe KilMeHTOM HMYIIECTBO B
macneruepckyro cay:k0y Kommnanuu, Kommnanus ysegomisier 00 stom KimenTa H 3anpanidBacT
€ro yKazaHHUs OTHOCHTEJILHO crocoba nepegaun uMylnecTsa KineHTy.

7.4. Ecmm KiueHT ynoJHOMOYHJ KOMNAHHIO OPraHM30BaTh JIMYHYIO BeTpedy KilMeHTa u
JWNA., HameAmero uMmymecrso KiveHra, a JiaHHoe JIHI0 OT JUYHOM BCTPEYH OTKAa3bIBaeTCH,
Kommnanust koHcyiabTHpyeT KIIHEHTa OTHOCHTENIBHO HMHBIX CIOCOOOB INEpeladd HMYIIECTBa,
cooO1mas, B 4YHCJe MPOYEro, CTOHMOCTL VCIYI MPHUBIEKAEMBIX JUIS 3TOr0 TPETHHX JIHIL
(KypBEPCKMX OpraHM3alfid, cinyX0 J0CTaBKH, OpPraHoB IMOUYTOBOWH cBs3H). Bribop cnocoba
nepejayn uUMyInecTsa ocymectriser Kiuenr, nocie yero naetr KoMmMmanuu COOTBETCTBYOIIEE
yKazaHue.

7.5. Tlocne nonyuenus ot Kinmenrta ykazanuit Komnanus BejeT neperoBOpBI C JIHIIOM,
oOHapyKUBIIUM MMYylecTBO KimeHnTta, ¢ IeIBI0O OpraHM3aluu repejadd oOHapyKEHHOTO
umymectea KinmeHTy. O BO3HHKHOBEHHMH OOCTOATENIBCTB. TPENATCTBYIOUIHX HCIOJHEHHIO
ykasanui Knuenrta, Komnanus uadopmupyer ero 0e3 npoMeueHus.

7.6. Tlo pmocTHXKEHHH HEOOXOAMMBIX [IOTOBOPEHHOCTEH ¢ JIMIOM, OOHapy:KHBIIHM
yrpaueHHoe Kiuenrom wumymecTBo, Kommanus ocyiuecTpiseT (PaKkTHYECKOE HCIOIHEHHE
yVKa3aHHH KIIHeHTa:

(a) uapopmupyer KinreHnra o Mecte 1 BpeMeHH THYHOM BeTpeun Kimenra ¢ iMIoM, HalneIimiM
umyiiectso Kiuenra, npu stom Komnanus KOHCYIbTHPYeT KiHMEHTa OTHOCHTEIIBHO Mep
obecrieyeHus 6€30MacCHOCTH U KOHPHUAECHIIMAIBHOCTH [IPH BCTpeYe;

(0) mpuBnekaer ykazanuHoe KIHMEHTOM JHIO (KypbepCKYIO OpraHu3aliHio, ciry»0y HOCTaBKH,
Opraxn IIOYTOBOH EBHSH) JUIA TTOJIYHCHHA HMVYIICCTBaA Y JIHI4, €ro Hatle/Jero, H JOoCTaBKH
umMyIecTna Kinenry.

7.7. B moGoii MomeHT 0 Hauvaina (axkTudeckoro wucroirHeHus KomnaHuwedl ykasaHui
Knuenra, KiinenT BrpaBe 3a4BUTE 00 0TKa3e OT BO3BpaTa YTpaueHHOro HMYIIEeCTBa.

7.8. Vcayra cuuraercs oka3aHHOH ¢ MOMeHTa (akTHyeckoro ucnojHeHHs: Komnanuei
ykazanuii Kimmenra (n. 7.6. Jloropopa) wiu ¢ MOMEHTa NOXy4YeHHs OTKasza KiueHra ot Bo3Bpara
yTpadueHHOro uMmytectna (1. 7.7. Jlorosopa).

7.9. Ilo oxonuanuu okazaHug ycayr KoMnanus BozHarpax/iaer Jiuio, obpaTuUBLIeECs C
coobrenrem 00 oOHapyKeHUH uMyInecTBa Knuenra.

Crarea 8. 3amuTta nepcoHaJbLHLIX JAHHBIX

8.1. Ilepconansubie naHuble Kiuenra, noiydeHnsie B Xo/1e ucnoaHenus Jlorosopa, Oyayr
MCIoJIb30BaThesd KoMnanueli TOMBKO B HEAAX HenoaHeHus Jlororopa.

8.2. Kumenr naer cornacue Ha o6paborky Komnanuei, Bmoydas nonyueHue ot Kimenra
/AT OT MOOBIX TPETHHX JIMIl €ro MEepCOHANBHBIX JI@HHBIX B IOPAAKE H Ha YCJIOBHSIX,



onpeaeneHHbx PejepanbHbM 3akoHoM oT 27 utons 2006 roga Ne 152-03 «O nepcoHalbHBIX
naHueixy (mamee — 3akoH). Ilensio o00padoTKH NEPCOHANBHBIX  JAHHBIX  ABISICTCH
npenocragnenne Kimenty kommutekca yciayr «CraptMactep MyabTHOIK KOMIUIEKCHBIHY, a
takke uHpopmuposanwe Kimenta o npepocrapisembix Kommanuelt ycayrax. Kimenr
npegoctapasier Komnanunm mnpaBo o0pabaTsiBaTh CBOH NEPCOHAIbHBIC JIAHHBIC JHOOBIM
crioco00M, MPENYCMOTPEHHBIM 3aKOHOM H\MJIA BEIOPAHHLIM IO YCMOTpeHHI0 KoManuu.

8.3. Vkaszanume KnueHta 0 npHBIECYEHHHM K BO3BpaTy YTpPau€HHOI0 HM HMYIIECTBa
TPEThbUX JIMIl (KYPBEPCKHX OpraHu3aifi, ciayx0 JJ0CTaBKH, OpPraHoB IIOYTOBOH CBsi3H)
OJIHOBPEMEHHO sBJisieTcs cornacueM KimeHTa Ha nepejady CBOHX NMEPCOHAIBHBIX JaHHBIX 3THM
TPETHUM JHLAM, B 00beMe, HeoOXOMMOM TS HCITOIHEHHS YKasanus Kinenra.

8.4. KimeHT gaeT corjacue Ha ronayderre oT KoMmaHHH pexmaMHO-HH(POPMallHOHHBIX
coobmenniit Komnanuu o e¢ ACATEIIBHOCTH U JEATEIIbHOCTH €€ NapTHEPOB.

8.5. KnWeHT paer coriacHe Ha 3anMch Tele(OHHBIX pasroBOPOB MpH 0OpallieHHH
Knuenrta B aucnerdyepckuii nentp Kommannnu no Gecriatnomy tenedoHHOMY Homepy: 8-800-

100-700-5.

Craren 9. OTBeTCTBEHHOCTH CTOPOH

9.1. 3a HeHMCMOJHEHHE WM HEHaUIeKallee MCIojHeHHe yelnoBril HacTodmero Jlorosopa
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHM € 3aKOHOJATENLCTBOM PoCCHHCKOM
Menepanui.

0.2. CrtopoHbl 0cCBOOOKIAKOTCS OT OTBETCTBEHHOCTH 3@  HEHCIIOJHEHME  HJIM
HeHaJyleKalnee HCIOIHEHHE CBOMX 00s3aTesbCTB, IMPEJYCMOTPEHHBIX JOTOBOPOM, B Cliy4ae
€C/IH TAaKOe HEUCHOJIHEHHEe SBHJIOCH C/ICACTBHEM JAEHCTBHI 00CTOATENHCTB HENPEOTOTHMOH
cuibl  (pope-Maxop), ONpeiessieMblX B COOTBETCTBHH C 3aKOHOMATENLCTBOM PoccHiicKoM
Denepannn. K obcrosTenbeTBaM  HENpeojouMOi  CHILI OTHOCSTCS: BOEHHbIE JIEHCTBHSA,
CTUXUIHBIC OEICTBHA, aBAPMH HA CETHX INepe/iayM JaHHBIX, B3PBIBEI, 3a0aCTOBKH, aKThl OPraHoB
BJIACTH, KOTOpBIE BIHAIOT Ha MCMOMHEHHE 0043aTeNbCeTB, a TakKKe JpPYrde COOBITHS M
oOcTosITeNIbCTBA, KOTOpBIE B Xojae cyaeOHoro pasOuparenscTtBa OyAyT  NpH3HAHBI
00CTOATEILCTBAMM HENMPEOI0IHUMON CHITBL.

9.3, KoMmaHHss He HeCeT OTBETCTBEHHOCTh 34 HMYIIECTBO KIHEHTa, Ha KOTOPOM
pasmemen [Ipoaykr, B TOM 4Yucie 3a ero BHEIIHHH BHJ HJIH MOTPEOMTENILCKHE KavyecTa.
KoMnanus Takke He HECET OTBETCTBEHHOCTh 3a npuumHeHue KimeHTy MopanbHOro yuiepda,
VIYUIEHHYHO BbIToy KiHeHTa, MNpoCTOH, MNOTEPH J10X0Jda MW JIPYTHX KOCBEHHBIX H
KOMMEPUECKHX MOTEPh, YOBITKOB H pacXoI0B Kak KiMeHTa, TaK H TPeThHX JIHIL.

Crares 10. Pazpemenne cnopos

10.1. CropoHsl OyAyT CTPEMHUTHCA pa3peliaTh BOZHUKIIHE CIIOPBI ITYTEM MEPETOBOPOB.

10.2. JlocyneOnblii  npeTeH3HOHHBIH  TOPSAOK  paspelleHHs  CIOPOB  SBJISICTCA
00s3aTeTLHBIM.

10.3. Ecnia B oTBeT Ha nmpeTeH3uio CTOpoHa rpejuiaraeT MpoOBECTH MEPEroBOPLL, OTKa3 OT
neperoBopoB OYIeT ABIATHCS HApYIICHHEM J0CY1e0HOro nopsjika yperyjJidipoBanus cropa.

10.4. Ecnn  yperynupoBarth CHOp B JOCYAeOHOM TIOpsAJIKE He YHAacTcs, CIOPEI
paccMaTpHMBAIOTCS  COTJIACHO — MpaBHJiaM O  TIOJABEJIOMCTBEHHOCTH W [OJICY/IHOCTH,
YCTAHOBJICHHBIM 3aKOHOAATEILCTBOM.

Crates 11. [Ipoune ycioBus
11.1. KomMnanus Brpase H3MeHsAThH ycloBua Hactosgmero [orosopa. B arom ciydae

Kommanus obg3ana onyOIHMKOBATh IUIAHHUPYEMbIE K BCTYIUICHHIO B CHIIY M3MEHEHHUs Ha cauTe
Kommanuu B cetu MHTepHET mo aapecy: www.multiback.ru He nosauee, gyeMm 3a 45 aHel 10



JaThl MX BCTYIUIEHHS B cHiy. OnyONHKOBaHHLIC H3MCHEHHS CUHTAIOTCS JIOBEJIEHHBIMH JIO
ceenenus Kimenra B nojmoM o0beMe W BCTYNAIOT B CHIIY M CTAHOBATCA O0A3aTEIbHBIMH IS
CTOPOH 4uepe3 45 auel nocne onydIMKOBaHMS.

11.2. B cnyuae necornacust Kiuenra ¢ usmMeHenusiMu yenoeuii Jlorosopa, KineHrt Bnpase
pﬁ{}T{}pFH}’Tb AOTOBOp, TIpH S5TOM CMY 6}’,[[}"1‘ BO3BPAUICHBI [CHCAHDBIC CpeacrBa B CYMMC
IIPONOPIMOHAIBHON OCTABIIEMYCS CPOKY IPEJI0CTABICHHUSA YCIIYT.

11.3. Bo BceM oOCTa/IbHOM, YTO HE YPEryJHpoOBaHO WIH HE IOJHOCTBIO YPEryIHpPOBAaHO
JloroBOopoM, CTOpPOHBI PYKOBOJACTBYIOTCS JEHCTBYIOIIMM 3aKOHOJATENLCTBOM PoccHiickon

Derepaliyu.

| eHepadbHBIH JHPEKTOP
000 «Jlaiid Accucranc CepBuces» Hpyxkosa H.A.
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