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CornalueHue o npegoctaBneHuu ycnyru «CtaptMactep»
O6LecTBOM C OrpaHU4eHHON OTBETCTBEHHOCTbIO
«Jland AccucrtaHc CepBuces»

0O6Lwme NonoxeHust

OO6LWecTBO C OrpaHWYeHHOW OTBETCTBEHHOCTbI  «Jlang  AccuctaHc
CepBuces», uMeHyemoe B panbHenwem «O6lectso», npegocTaBnseT
ycnyry «CtaptMacTtep», 3aknioyaloLLylocs B opraHv3aumum Bo3sparta fnYHbIX
Bellei, noTepsiHHbIX KnueHTom (Nobble nuyHble Belym no BbiGopy KnueHta).
Cornawenve o npegoctaBneHnn ycnyru «CtaptMactep» OG6wectBom
orpaHuMYeHHoOW oTBeTCTBEHHOCTho «Jlaid AccuctaHc Cepsuces» (nanee —
CornalleHve) onpegensieT Nopsiaok npegoctasneHus yenyrn O6uwectsom, a
Takke npasa u obssaHHocTM Knunenta n O6wectBa (ganee — CTOPOH),
3aknoymBLIMX HacTosiwee Cornawenve (CornalleHne pasMelleHo Ha cante
www.multiback.ru).

TepMuUHBI

TepMuHbI, ucrnonb3dyemble B AaHHOM CornalueHun:

dopma AkTMBaLWM ycnyru (aNeKTpoHHas popma Ha caiite ycnyru) - dopma,
copepxalas vHgopmauuo o Knuente, cormacve KnueHta ¢ ycrnosusimu
CornatueHus n 06paboTky nepcoHarbHbIX AaHHbIX.

KnueHT - huanueckoe nuuo, 3aknoumsLiee CornatueHme ¢ O6LLECTBOM.
Komnnektbl ycnyru «CtaptMactep».

Komnnekt 1. «CtapTMacTep MiHOnBMAYanbHbIA» COCTOUT U3:

- Haknevika ngeHTudukaLmnoHHas — 3 wr.;

- Hakrnevika MHOpMaLMOHHas — 2 LUT.

Komnnekt 2. «CtaptTMactep KoMNnekcHbIn» CoCToUT n3:

- Bpernok naeHTUMOVKALMOHHBIA — 1 LWT.;

- Haknevika ngeHTudukaLmnoHHas — 3 wr.;

- Haknevika MHopMaLMOHHas — 2 LUT.

Mpyn npuobpeteHun KomnnektoB ycnyrm «CrtaptMactep»  KnueHty
npeaocTaBnAeTcs rogoBoe obcnyxmBaHme ¢ MOMeHTa akTmBauum Knuentom
ycnyru B cootBeTcTBMM € M. 3.1.

Ycnyra «CtapTMacTtep» - opraHusaums Bo3spaTa yTepsiHHOro KnueHtom
MMYLLECTBA, 3aLLMULLEHHOTO UAEHTUPUKALIMOHHBIMU HaknerkamMmn 1 Gpenokom
«CraptMacTtep».

O6bekT oxpaHbl — nobasi NMYHasi Bellb KNWEHTa, Ha KOTOpPOW pa3melleH
naeHTudukaTop yenyrm « CtaptMacrtep».

3akntoyeHune CornalieHus U CpoK ero AeucTBUsA

CornalleHne cyMTaeTCsl 3akioYeHHbIM C MOMeHTa akTuBauun KnueHtom
Komnnekta ycnyrn «CtaptMacTep» Ha cante www.multiback.ru.
CornalleHvie feiicTByeT B TedeHne 12 MecsileB C MOMEHTa ero 3akroyeHus,
ykasaHHoro B n.3.1 CornaiieHusi.

O6LwecTBO MMeeT NpaBo coobwmTb KnueHTy (no TenedoHy, an. noyte v 1.4.)
3a 30 gHelt oo AaThbl UCTeYeHUsa cpoka AeiicTeBus CornaleHns o HamepeHun
NPOANWTL €ro Ha HOBbI CPOK, yKasaB pasmep CTOMMOCTM W Cnocobbl onnatsl
npoanexnst AaHHoM ycnyru. Ecnn KnuveHT He oTkasancs oT npoaneHvs
CornalleHns Ha HOBbIA CPOK W OMMATW CTOMMOCTb YCMyru, B pasmepe
yctaHoBneHHom O6LiecTBOM A0 UCTeYeHus cpoka AevictBus Cornawuexus,
TO CpPOK ero AevicTBUS MPONOHIMPYeTCH Ha HOBbI cpok (12 mecsiues). B
cnyyae HeonnaTtbl KnueHTOM CTOMMOCTM  ycnyru Mo NPOANEHWIO,
CornalleHne cYuTaeTCcst paCTOPrHyTbIM N0 UCTEYEHUM Cpoka AeNCTBUS.

Ycnyru, okasbiBaemblie O6uecTBoM B pamkax CornalueHus

ObwectBo  obssaHo  npepoctaBute  Knuenty  Komnnekt  ycnyru
«CtaptMacTep» u okasaTb ycrnyr no opraHusauum Bosspata O6bekTa
oxpaHbl Npw ero yTpate KnueHtom B cootBeTcTBUM ¢ Pasgenom 4.1.

Ycnyra «CtaptMactep»

B pamkax ycnyru «CtaptMactep» O6LlectBo 0653aHO NpefocTaBUTb
KnueHty wuaeHTUdUKaunoHHble Haknelkun u Bpenok ¢ uHpopmauven o
BO3HarpaXxaeHun 3a BO3BpaT NNYHbIX BELleN C HOMepoM TeredoHa
KpyrnocytoyHoi Cnyx6bl Moppepxkn ObwectBa. MaeHTudukaunoHHbIe
Haknevikn n 6penok pasmelyatoTcs KnneHTOM CamMOCTOSITENbHO Ha NUYHbIX
BeLax.

Knuent, ytpatuslumnin O6bekT oxpaHbl, MeeT npaBo coobwuTb 06 3TOM
ObwecTtBy no GecnnatHoMy Homepy TenedoHa KpyrnocyTodHon Cnyxobl
Mopnepxkn 8-800-100-700-5 (cepsuc gocTyneH 24 yaca B cyTku B paboune
W BblXOAHble AHM), a Takke OocTaBWTb cooblieHue Ha caiite
www.multiback.ru B pasgene “notepsinu’.

Mpy nonyveHun cooblieHnss ot KnmeHnta o6 yTtepe OObekTa OXpaHsbl,
YNONMHOMOYEHHbI COTpyAHMK OBLlecTBa OCyLeCTBNSET UASHTUdUKaLMIO
Knuenta.

Ecnn O6wecTtBy noctynuno coobuieHne, 4to OOBLEKT oxpaHbl, HaigeH,
ObwectBo 06si3yeTcst yBegoMuTb KnueHTa u nepefjate €My KOHTaKThbl
(tenecpoH u T.4.) nuua, Hawepwero O6BEKT OXpaHbl, CBSI3aBLIMCL C
Knuentom no TenedoHam, ykasaHHbIM KnveHTOM npu akTuBauuu ycryrm
«CraptMacTtep».

Knuent umeer npaso, no csoemy BblGopy, 3abpaTb OO6bLEKT oxpaHsbl
camocTosTenbHo, NMMbo 3akasaTb B O6LLEeCTBe KypbepCcKyto JOCTaBKy 3a CBOWA
(KnvenTa) cuet. Onnaty goctaBku KnueHT npousBoaunT Kypbepy.

B pamkax ycnyrn «CtaptMactep» KnueHt 06s3aH:

- AKTMBMpOBaTb YCMyry Ha camnTe.

- MMpu akTvBauwu ycryrv npPefocTaBUTb AOCTOBEPHYID W MOMHYO
MHdopMaLmio o cebe, TenedoHbl U NPoYy HeobxoauMyto MHOPMaLMIO.

- CoobaTtb O6LecTBy 06 U3MEHEHWUN AAHHBIX, YKa3aHHbIX NPU akTUBaLIMK.
ObWwecTBO He HeceT OTBETCTBEHHOCTW 3@  HEBLINOSIHEHWE  UNn
HeHaanexatlee BbinonHeHne KnueHtom o6s13aTensCTs, NPeayCMOTPEHHbBIX B
n. 4.1.6. HacTosAwero CornalieHus.

O6LecTBO MMeEeT MpaBO OrpaHWYUTbL KONMUYecTBO Bo3BpaToB OGbLEKTOB
oxpaHbl B Te4eHUe cpoka fAeicTteust CornalueHms.

3awmTa gaHHbIX

JlnuHble paHHble KnveHTa GyayT vcnonb3oBaTbesi OBLIECTBOM TONMbKO B
uensix ucnonHeHus Hacrtosiwero Cornawenusi. KnveHT nepepaeT cBou
NUYHble AaHHble [06pOBONMbHO, C  Lenblo  06ecrneyeHus BO3MOXHOCTU
ncnonHeHust ObLiectsom 06s3aTensCTB no [Jorosopy.
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KnueHT paet cornacve Ha obpabotky O6LlecTBOM, BKIOYas MonyyeHue ot
KnveHTa w/unm OT TpeTbuX NULL ero NWYHbIX AaHHbIX B MOpsigke W Ha
ycnoBusix, onpeaeneHHbIx PefepanbHbIM 3akoHOM oT 27 uonsa 2006 roaa N
152-93 «O nepcoHarnbHbIX AaHHbIX» (Aanee 3akoH). KnueHT npepoctasnsiet
O6uwecTBy npaBo obpabaTtbiBaTb CBOW NMUYHbIE AAHHbIE NMOGBLIM CNoco6oMm,
npeaycMoTpeHHbIM 3akOHOM W/unu BelibpaHHbIM No ycMoTpeHuto ObLuecTsa.
KnneHT paeT cornacue Ha nepegady CBOWX NWYHBIX AaHHbLIX (KypbepcKow /
nouToBoW cryx6e AocTaBku) ANS NOMOLM B BO3BpaTe eMy YTpayeHHoro B
obbeme, He06X0AUMOM A1s1 UCMOSHEHWS KYPbEPCKO/MOYTOBON AOCTaBKM.
KnneHT paeT cornacue Ha nonyveHne peknamHoin uHdopmaumm ob ycnyrax
O6LwecTBa No afgpecy SNeKTPOHHOM NoYThI, @ Takke MOBUNbHOMY TenedoHy,
ykazaHHOMy B Popme aKkTuBaLWM ycnyru.

KnueHT paet cornacue Ha BegeHue 3anucy ero TenedoHHbIX Pa3roBopos C
O6LecTBOM.

O6LWecTBO He 06513aHO XpPaHUTb NUYHbIE AaHHbIE KIMEeHTa Ha BymaxHoM
HocwuTerne.

Onnara u aKTUBauus ycnyru

CroumocTb KomnnekToB ycnyru «CtaptMacTtep»:

Komnnekt 1. «CtaptMactep NHamBuayanbHein» - 400 (YeTbipecta) pybnen,
B Tom yucne HAC (18%).

Komnnekt 2. «CtaptMacTtep KomnnekcHbii» - 700 (CembcoT) pybnen, B Tom
uuncne HAC (18%).

KnueHT onnauusaet KomnnekT ycnyrn «CtaptMacTtep», akTuBupyeT ycnyry
Ha cante  www.multiback.ru, HaknevBaeT  BXoAsliMe B Hero
MOEHTUMDVKALMOHHBIE HaKNenkn 1 npukpennseT 6penok Ha nobble NMYHbie
BeLww.

Ecnun, no ucteyeHun cpoka geicteua Cornawenus KnveHT B AanbHenwem
nonb3yeTcs UAEHTUMPUKALIMOHHBIMU HaKrelkamMmu 1 GperiokoM 1 NOTEPSIHHbIN
um OB6bekT oxpaHbl OyaeT HanpeH, OBLWECTBO NpeanoXuT opraHW3oBaTb
Bo3BpaT O6bekTa oxpaHbl KnueHTy 3a nnaty, paBHyto CTOMMOCTU NPOANEHUS
cpoka aeucteus yenyrn «CtaptMacrtep».

OTBeTCTBEHHOCTb CTOPOH

3a HeucnoriHeHWe UNW HeHagnexaluee UcnonHeHue ycriosuin CornallieHus
CTOpPOHbI  HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickon ®enepauun.

CTOpOHbI OCBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3@ YacTUYHOE WNU MONHoe
HeucrnonHeHwe ob6s3aTenbcTB no [oroBopy, ecnu 3TO  HEUCTNonHeHue
Bbl3BaHO [AeWCTBUMEM OBCTOATENbCTB  HEMPEOAONMMON Cunbl, T. €.
06CTOATENBLCTB, KOTOPLIE HACTYNUIWM NOMUMO BonM CTOPOH M HE MOrMK GbITb
npeaynpexneHsl  CBOEBPEMEHHO MPUHATBIMU  pasyMHbIMUM  Mepamu. [lop
06CcTOATENLCTBAaMU  HENPeoAonMMoii cunbl CTOPOHbI MPUHUMAIOT: BOWHY,
BOEHHble AEUCTBUS, CTUXUIHblE OefCTBWS, B3pbIBbl, 3abacTOBKW, akThbl
opraHoB BfacT, KOTOpble BIMSAIOT Ha UCMONHeHUe o6si3aTenbeTs, a Takke
apyrve  cobblTus M oBGCTOsiITEnbCTBa, KOTOpble B xode cyaebHoro
pasbupatensctBa OyayT npuaHaHbl 06GCTOATENLCTBAMU HENPEOAONMMON
CuUnbl.

PelweHue cnopoB

CTOpOHbI A0roBapvBaloTCs, Y4TO BCe CMOpbl, BO3HMKalOLWMe B npoLecce
ncnonHeHus Cornawenus, 6yayT paspellatbecsi MyTeM NeperoBopoB Mexay
CTopoHaMu Ha ocHoBe [06poli BONU U B3aUMOMNOHUMaHUS.

B cnyyae BO3HWUKHOBEHUA npeTeH3unii Knuenta k Obuiectsy, KnueHt nopaet
COOTBETCTBYIOLIEE 3asiBMEHMe C YKa3aHWeM COAepXaHus NpeTeH3uu.
O6bwwecTBo 06513aHO fAaTb OTBET Ha 3asBneHwe KnueHta B TeuyeHnue 30
KaneHaapHbIX fHeW Co AHSA NOCTYNIeHus npeTeHaun ot KnueHxta.

B cnyyae HEBO3MOXHOCTU pa3peLLeHnsi CNOPoB B XOA4E NeperoBopoB, Cropbl
mexgy CTopoHamu 6yayT paspeluaTbCs B CyAe MO MecTy perucrpauuu
O6uecTBa B r. MockBe B COOTBETCTBMM C 3aKoHoAaTENbCTBOM Poccuiickon
Ddepnepauun.

Mpouue ycnosusa

O6LecTBO MMeeT NpaBo M3MeHUTb ycnosus CornaiieHns, o Yem obsasaHo
yBegomutb KnueHta 3a 30 kaneHaapHbIX AHEN OO MOMEHTa BCTynneHus
M3MEHEHW B cuny nobbiM M3 NepevyncreHHbIX crnocoboB: TenedoH, sms-
cooblLUeHre, dakc, ANEKTPOHHAA MoYTa, NOYTOBasi OTNPaBka U pa3MeLleHnst
ny6nuyHoro coobLuieHns Ha cante www.multiback.ru.

Ecnu B TeueHune 14 kaneHpgapHbix AHen KnueHT He 3asiBUT O Hecornacuu c
HOBbIMM ycrioBusiMM CornalleHus,, ykasaHHble B N. 9.1. HacTosLiero pasaena
MN3MEHEHWS cuMTatoTCs 0A06peHHbIMU KnneHToMm.

Bce, yTo He npeaycMoTpeHo CornatueHuem,
3akoHogaTtenbcTBoM Poccuiickoi depepaunu.

perynupyetcs

PekBuantbl O6wecTsa

O6LLecTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO
«Jlaid AccuctaHc CepBurces»

Appec ropuanyeckui:
107113, r. MOCKB
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